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YOUR
PATH TO 
COMPLIANCE
As agencies transition from 
traditional desk phones to 
modern collaboration 
platforms, maintaining TSG 
compliance requires a 
structured approach. From 
understanding policy 
requirements and assessing 
existing communications 
infrastructure to selecting 
compliant peripherals and 
deploying Positive Disconnect 
Devices, each step plays a 
critical role in protecting 
sensitive conversations.

This roadmap outlines the key 
stages organizations should 
consider when planning and 
implementing a TSG-compliant 
softphone environment that 
balances mission effectiveness, 
secure collaboration, and 
compliance requirements.

Assess the current 
state to confirm types 
of desk phones and 
features needed

Confirm the locations 
for softphone 
deployment and 
validate peripherals 
required

Survey conference 
rooms to determine 
VTC (read: video 
tele conferencing) 
requirements

Procure and deploy 
compliant collaboration 
endpoints

Achieve Compliance
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Meet with the 
CIS Secure team to 
understand TSG 
compliance and best 
practices 2

Engage your security 
team to confirm policy 
requirements
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